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Council Score: SILVER = 50 points

Great work, this council has been awarded silver for its ability to maintain or increase the number of contacts to units
recorded in the Unit Visit Tracking System.
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The calculation

This status is determined by the number of unique units receiving six or more visits or contacts as reported in the Unit Visit
Tracking System (LVTS), divided by the total number of traditional units. Beginning in 2012, the performance standard is a factor in
how this criterion is scored.

Level Determined standard Performance standard
Gold 33% of units visited 6 times per year or 10% and 2 point increase

Silver 10% of units visited 6 times per year or 5% and 2 pointincrease

Bronze 5% of units visited 6 times per year or 2 pointincrease

Additional detail

To be counted in December, a unit needs a total of at least sixvisits or contacts during the year. During the rest of the year the
number of visits needed for a unit to be counted will be prorated to the number of months elapsed. January and February
dashboards will show the percentage of units that have at least one visit year-to-date. March and April dashboards will show the
percentage of units that have at least two visits year-to-date. May and June dashboards will show the percentage of units that have
at least three visits year-to-date. July and August dashboards will show the percentage of units that have at least four visits year-to-
date. September and October dashboards will show the percentage of units that have at least five visits year-to-date. November
and December dashboards will show the percentage of units that have at least two visits year-to-date. Visits are counted by the
date they are entered into UVTS, not by the actual date of the contact or visit. Data feeds for this criterion occur on the 8th of each

month.
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